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Structured Content Management
Structured Content Management allows teams to create, manage and re-use content, whether it’s 
an image, a barcode, a table, a statement or pages of paragraphs, SCM lets you manage the discreet 
elements that make up a label, an insert or any other labeling asset.

The Value of Content Re-Use
When a labeling change is needed, imagine being able to instantly identify where a statement is used, 
across your entire product portfolio. Now imagine being able to apply the change once, without needing 
to update multiple sources and without copy/pasting between files.

Consider how much manual effort goes into these activities and you’ll start to see the value of content 
re-use with SCM.

Making Labeling Changes Easier

Drive efficiency & accuracy

Bring efficiency to content 
processes across the labeling 

function

Reduce turnarounds by 
up to 50% and lessen the 
complexity of changes & 

reviews

Automate parts of the 
creation and update 

processes, even for complex 
multi-page documents with 

column flows

Increase Visibility

Use dashboards to see what 
changes are in-flight & 

upcoming implementation 
dates

Simply the process to bundle/
unbundle changes when 

needed

Stakeholders know what 
they need to do when 
with automated email 

notifications

Risk Reduction

Be confident you’re not 
missing anything when a 

change is required

Drive consistency with 
content re-use

Full version control and audit 
trails ensures traceability
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We live in a Document-centric World
For labeling content, we’re all used to working 
in documents. Patient Information, Inserts, 
Instructions for Use and most other product and 
patient information is authored and approved in 
MS Word. For many years it’s been the best tool for 
the job. But it has real limitations when it comes 
to content re-use and impact assessments.

In a perfect world, we could quickly and accurately 
identify what the impact of a change is. In a 
perfect world, a change could be applied across 
all impacted items automatically, in a controlled 
and fully audited way.

How can WebCenter bring this perfect world to life?
WebCenter can manage the relationships between 
the content elements (barcode, image, table, 
statement, paragraph) and the outputs (label, 
carton, insert, regulatory document) and enable a 
user to quickly see what the impact is if a content 
element needs to change. 

WebCenter also has a highly configurable 
workflow engine to keep track of work in progress 
and provide visibility to all changes. But perhaps 
the most important capability for content authors 

is the MS Word-like interface for the entry, 
modification, and review of content.

Some systems have database-like interfaces, with 
columns and rows of data to be entered, but this 
approach just doesn’t work. WebCenter provides 
the best of both worlds: an MS Word-like interface 
with a database structure behind the scenes that 
gives you all of the search & re-use benefits with 
none of the difficult user experience.

Use the content elements to create whatever output formats you need, whether they be MS 
Word, QRD, SPL or other XML formats, following the DITA standard. And set yourself up to 
easily pivot for future output needs such as elabeling and e-PIL.


