
What is Packaging Content Management (PCM)?
If you work with labels and packaging, you’re likely familiar with the complexities of managing the content that 

goes into artwork.

So, what is content? It’s not just text. It’s every element making up a label or package. It must be created and 

approved, often at a breakneck pace. Less than 100% accuracy is unacceptable. The input of multiple stakeholders 

makes managing content data at best tricky. 

Your Content, Your Way 
Centralize packaging content to create, approve, translate, and transfer it in a structured way with the WebCenter 

workflow management tool. 

• Instantly identify which artworks are impacted by a change request

• Deliver consistency and perform updates faster by reusing content 

• Establish a company-wide process to create and maintain content 

• Integrate with existing in-house tools

• Increase efficiency by automatically feeding content into artwork

Content Management
Content management allows teams to specify, manage, and reuse content 

(text, claims, etc.) for artwork designs without manual copying and 

pasting. As part of WebCenter, it connects your content and workflow 

directly to the artwork creation process. 
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Maximize compliance and avoid costly and 

time-consuming content mistakes.

• Enhance oversight of regulatory process 

• Eliminate error-prone manual processes 

• Amplify traceability of content documentation and processes 

• Decrease costs by re-using approved content and translations

Reduce risk by standardizing the content collation process, 

defining content ownership, promoting content reuse, and 

tracking changes.

• Consolidate multiple content platforms into one source to 

improve version control 

• Assess which artworks are impacted by a required change 

• Integrate with existing architecture and enhance the migration 

of data 

• Enhance efficiency, reduce costs, and facilitate planning

Practical 
Applications 
Manage the creation, review, and 

reuse of the following content for 

packaging artwork:

• Symbols

• Text (and translations)

• Tables

• Images

• Barcodes 

How PCM Benefits Brands 
Benefits achieved with Esko’s Content Management solution include:

• Automating artwork updates with proper security, 

audits, and controls in place

• Alerting stakeholders to inaccurate or incomplete data

• Creating content consistency with reuse

• Increasing the productivity of data collation for 

more efficient use 

• Managing base language usage, changes, and 

translations
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What is Structured Content Management?
Structured Content Management allows organizations to manage all the individual elements that come together 

to create an output. Picture the various sections in an Instructions for Use document. There’s text, tables, images, 

and many other elements that compose the finished piece. Structured Content Management allows these sections 

to be individually created, approved, and reused. 

 Making Content Easy

Structured Content Management (SCM)
Structured content, like packaging content, is every element that comprises an output, whether it’s an 

artwork, an IFU, or any other type of output required in the end-to-end labelling process.  SCM simplifies 

the creation and update of these various outputs through content reuse, improved methods of content 

creation and approvals, and automation of output creation and updates.  

Streamline efficiency and accuracy 
• Bring efficiency to content processes for various channels 
• Minimize complexity of global expansions and local regulations 
• Reduce turnarounds by up to 50% and lessen the complexity of in-country reviews
• Automate the creation and update process, even for complex multi-page docu-

ments with column flows 

Reduce, reuse, recycle 
• Reduce rework by utilizing structured data 
• Reuse templates of your structured content across multiple projects
• Enhance efficiency through reliance on previously approved content 

Compliance and risk reduction
• Automate the quality control process
• Improve translation quality and reduce number of recalls
• Implement automated XML publishing to reduce risk by up to 50%
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Practical 
Applications  
Simplify, streamline, and reuse content 

needed to create the following items 

in a single system: 

• Company Core Data Sheets (CCDS)

• Quality Review Documents (QRD)

• Instructions for Use (IFUs)

• Artwork content sheet (ACS)

• Leaflets 

• User Guides

• Regulatory content 

How SCM Benefits Brands 
Benefits achieved with Structured Content Management include:

• Managing content processes more efficiently for enhanced 

quality

• Ensuring compliance and consistency of content produced 

for different channels

• Coordinating regulatory efforts across HQ, affiliates, and 

partners within a single system that is integrated with 

labeling and packaging departments

• Reducing labeling/IFU and submission document creation 

costs by as much as 40%


